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Nite Owl is a Level 1 Black Economic
Empowerment company which was
established under ownership of Mark Joseph.

Mark started Nite Owl after serving twenty
years in the Security Industry, and after
identifying the need for a local market leader
in the Electronic Monitoring of Alarm
systems and Armed Response Sectors.

Nite Owl is registered with the Private
Security Industry Regulatory Association.
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We specialize in the following fields relating to Safety and Security
Supply and fit of electronic alarm systems for Domestic and Commercial Purposes

24 Hour Armed Response Services in Empangeni and Richards Bay

Electronic monitoring of Domestic and Commercial alarm systems
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Closed Circuit Television Installations

Electric Fencing Installations
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Gate/Garage Motor Installations

Access Control
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Our products and services are required by
Private Individuals, Corporate Companies,
Government Institutions and Public Entities
in need of Security Services.



10

Vision:

We strive to meet your safety and security needs
efficiently, effectively, and timeously by providing
excellent service.

We will provide the quality of service at the prices
quoted.

Mission Statement:

“Big enough to protect, Small enough to care.”

Nite Owl is owned and managed by Mark Joseph. Part of our vision is to become your preferred partner
of choice for alarms systems by aiming to increase productivity and enhancing company safety and
awareness across our workforce. In this way it is our intention to improve time management, increase
efficiency, as well as educate and protect your interest which will enable us to focus on our core
business areas. Our professional, reliable, highly skilled and committed team will build a reputation as a
caring provider to improve the overall productivity
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We are one of the Market Leaders in the
Local Security Industry and place our clients
first as well as believe in honesty, openness and
transparency within our company.

We excel in what we do and offer our clients
peace of mind through our dedicated service.

We believe in a customer Centric approach
and treat all clients accordingly.
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Nite Owl is based on sound business and ethical
practices we offer a transparent and diverse
platform to empower every employee through
skills development, in house training, security
related refreshment courses such as shooting
practice/crowd control/customer care and
advanced driving techniques.



13

We deliver as per quote and promise and
Provide Security Related services,
which ensures the monitoring of clients’ alarms,
fast and effective response to signals and
monitored guarding.

We use SAIDSA approved alarms and access
control devices
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Nite Owl’s goal is to provide all clients with a superior Safety and Security Service solution
by offering a friendly, efficient, trustworthy service with associated aftercare.

We distinguished ourselves as a market leader in the
Security Sector by offering a one stop security solution
to all needs by rendering the most affordable, reliable
and intense combinations/packages to cater for all
client needs,

By offering a broad spectrum of services through our
company, we get to cater for all needs in the niche
market and can therefore grow our market share.
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In order to ensure we stay ahead of competitors we do the following:

● Address all clients with sensitivity and confidentiality

● Ensure our service are unique, intense, affordable and on time

● We abide by all Sectoral Determination in terms of wages, provident fund contribution,
basic conditions of employment and in-service training

● We are visible within our community and regularly form part of Community Projects

● We have a social conscience

● We ensure 24 hour communication with all clients
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Nite Owl is committed to providing a safe working environment and is a firm believer that
Safety and Incident Prevention comes first and is a shared responsibility among all.

Nite Owl has a Status of Good Standing at the Department of Labour.
We are covered in terms of the OHSC and is registered at all relevant Departments.

We also have liability cover to protect and cover us in case of an incident.



18

Local Knowledge:
Nite Owl is based in Empangeni and focuses on local clientele. As a Leading Security
company and through our network of Community Security Scheme's as well as the
involvement with Neighbourhood Watches, CPF, SAPS and our knowledge of local
infrastructure, we are able to protect and secure our suburbs and city more efficiently.

Leading Security Company:
Nite Owl is one of the largest local security providers with more personnel, vehicles and
better resources than any other security company.

Accredited and Fully Compliant:
Nite Owl is PSIRA compliant and all of our Armed Response Personnel are trained and in
possession of relative competency certificates to handle fire arms.

Faster Response Times:
Live GPS vehicle tracking, latest communication tools, a 24 hour manned control room and
control measures in place ensure the fastest possible response times.
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Nite Owl is Owner managed under the watchful eye of Mark Joseph
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Scilly Trading cc is registered with the CPIC in terms of the Companies act as a Closed
Corporation.

Scilly Trading is registered with PSIRA. Registration number 2213502

Physical Address: Empangeni

1st Floor, Msimbithi House
Norman Tedder Lane

3 Turnbull Street
Empangeni

3880

Physical Address: Richards Bay

4th Floor Lakeview Terraces
Penny Ln

Richards Bay Central
3900

https://goo.gl/maps/vPMzuPwg2wbCckVD7
https://goo.gl/maps/vPMzuPwg2wbCckVD7
https://goo.gl/maps/vPMzuPwg2wbCckVD7
https://goo.gl/maps/vPMzuPwg2wbCckVD7
https://goo.gl/maps/vPMzuPwg2wbCckVD7
https://goo.gl/maps/jMqLFZdnnvtk7WS38
https://goo.gl/maps/jMqLFZdnnvtk7WS38
https://goo.gl/maps/jMqLFZdnnvtk7WS38
https://goo.gl/maps/jMqLFZdnnvtk7WS38
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Contact Numbers:

Phone number : 086 177 22 11
Fax number : 035 772 11 12
Cell phone number : 083 409 90 73

Our friendly team is on call to assist you at any
time of the day.

E-mail address:

Need assistance? Contact us via mail with any query
you might have.

info@niteowl.net.za

Website:

Visit our website for help and advice.

www.niteowl.net.za

mailto:info@niteowl.net.za?subject=Company Profile Enquiry
https://www.niteowl.net.za/
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